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To engage members in the Vacation Rental Management Association.

e Represent the association in a positive manner

e Play a part in shaping and supporting new members’ experience as an ambassador
e Serve as resource for all members of the association

e Complete outreach to new members

The Ambassador Committee is comprised of a chair and additional members as deemed necessary
by the chair to complete the work of the committee.

All committee members serve a two- (2) year term and are eligible for reappointment. There is no
limit as to the number of terms any committee member may serve; however, those interested in
returning for an additional term of service must complete the standard committee application
form to indicate their interest and to inform the sitting committee chair of the compelling reasons
why continued service is desired. Terms run January 1 through December 31 of the same calendar
year.

Meetings and conference calls are scheduled on an as-needed basis throughout the year to discuss
timely projects and tasks. Committee members are expected to participate in all scheduled
conference calls. If, for any reason, a committee member is unable to participate, it is required
that they inform a staff liaison in advance. If there is a consistent lack of engagement, separation
of the committee from the individual may be considered and decided upon by the chair.

Committee members are selected by the chair. The chair is appointed by the board president.
Committee member selections are approved by the chair.

Committee members must: e Make the necessary time commitment

e Express a desire to serve, with a special e Be a VRMA member in good standing
interest in membership e Attend and actively participate in

e Be able to carry out the work of the conference calls and in-person meetings
committee In addition to the qualifications listed above,

e Support and advance VRMA's mission when possible, the chair shall have served as

e Be active in the vacation rental industry vice chair or a member of the membership

e Have the ability to work well with others committee within the last two (2) years.

Engagement: Monitors:

e Outreach to new members e Member satisfaction
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